/ Laser Marking Technologies, LLC

My computer has a blue screen/won’t turn
on/shuts off periodically/other computer issues
not related to the software or machine.

e All the computers are warrantied through Dell.

e Call Dell directly at 1-800-288-4410 and have the express service code that is located
on the Computer ready to give them.

e They will have you run a few tests and if they deem it is a faulty computer, they will go
to your facility to repair it.



